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GDPR—Our Statement

Straightline International

only processes personal data on instructions from the con-
troller, and informs the controller if it believes said instruc-
tion infringes on the GDPR.

does not use or mine personal data it is entrusted with for
purposes not outlined by the data controller.

obtains written permission from the controller before en-
gaging a subcontractor and assumes full liability for failures
of subcontractors to meet the GDPR.

upon request will return all personal data to the controller
at the end of service contract.

helps enable and contribute to compliance audits conducted
by the controller or a representative of the controller.

takes reasonable steps to secure data, such as encryption
and pseudonymization, stability and uptime, backup and
disaster recovery, and regular security testing.

will notify data controllers without undue delay upon learn-
ing of data breaches.

restricts personal data transfer to a third country only if le-
gal safeguards are obtained

maintains a record of data processing activities

has a DPO contact.



